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AMY L. DOBBERTEEN

Assistant Deputy Director, Bar No. 155111

DEBRA L. DENTON

Assistant Chiet Counsel, Bar No. 164482

ANGELA M. LAI

Staff Counsel. Bar No. 237616

CALIFORNIA DEPARTMENT OF
MANAGED HEALTH CARE

980 Ninth Street, Suite 500

Sacramento, CA 95814-7243

Telephone: (916) 323-0435

Attorneys for Complainant

BEFORE THE DEPARTMENT OF MANAGED HEALTH CARE
OF THE STATE OF CALIFORNIA

IN THE MATTER OF: ) Enforcement Matter No.: 08-297
)

Great-West Healthcare of California, Inc., )
)

Respondent. ) ORDER TO LIFT THE 6/27/2008

) CEASE AND DESIST ORDER
)
)

On June 27, 2008, the Department of Managed Health Care (the “Department”) issued a
Cease and Desist Order against Great-West Healthcare of California, Inc., requiring it to take
appropriate action against Golden Empire Managed Care, A Medical Group, Inc. for its failure to
substantially comply with the reporting obligations specified in California Code of Regulations,
title 28, section 1300.75.4.2. As a result, Great-West Healthcare was ordered to Cease and
Desist from assigning or adding any additional enrollees to the risk arrangement with this group
without the prior written approval of the Director. As of July 3, 2008, the group has filed the
reports required by section 1300.75.4.2, therefore, for good cause shown:
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IT IS HEREBY ORDERED THAT the Cease and Desist Order issued on June 27,
2008, is lifted with regard to Golden Empire Managed Care, A Medical Group, Inc.

Dated: July 8, 2008 LUCINDA A. EHNES, Director
Depar}ment of Managed}{ealth Care
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&L AMY L. DOBBERTEEN
" “Assistant Deputy Director
< Office of Enforcement
Attorneys for Complainant
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PROOF OF SERVICE
(Code Civ. Proc. §§ 1012, 1013(a))

CASE NAME:  Great-West Healthcare of California, Inc.
ENFORCEMENT MATTER NO.: 08-297

I, Aviva V. Burmas, declare, I am employed in the County of Sacramento, California. I
am over the age of 18 years, and not a party to the within action. My business address is 980
Ninth Street. Suite 500, Sacramento, California 95814. I am readily familiar with my employer’s
business practice for collection and processing of correspondence for UPS, U.S. Mail, Fax
Transmission and/or Personal Service. On July 8, 2008 I caused the following documents to be
served:

ORDER TO LIFT THE 6/27/2008 CEASE AND DESIST ORDER

on the parties listed below as follows:

X By placing a true copy thereof, enclosed in a sealed envelope, for collection and
mailing, with the United States Postal Service, where it would be deposited in the
USPS that same day in the ordinary course of business, addressed as follows:
Anand Raghavan

Treasurer, Secretary, Financial Director
Great-West Healthcare of California, Inc.
655 N. Central Avenue, Ste. 1900
Glendale, CA 91203

I declare under penalty of perjury under the laws of the State of California that the above

is true and correct. Executed on July 8, 2008, at Sacramento, California.

-

T U S O A L

AVIVA V. BURMAS
Legal Secretary
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